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2021 TAX SEASON GUIDE

Provide Tax Documents

Upload to our SECURE PORTAL, mail, drop-off
your tax documents. We have a drop off bin
located at the reception desk. We scan all
documents daily.

3 - 4 Week Turnaround Time

Our goal is to complete your return in 3 weeks. 
We have a staff accountant who works on your

return first and then Joanna our Tax Director
and CPA reviews the return and will follow up

with any questions. Last it comes to Shayne for
her analysis and evaluation.

Tax Return E-File

Your returns will be Efiled. If you choose Direct
Debit, your tax payment will be made

electronically, otherwise mail in your payment
with your voucher(s). Refunds will take 2-3

weeks

Review Your Tax Return

Your Tax Return will be uploaded to your
SECURE PORTAL  for your review. We will also
send an email to you with the SUMMARY
RESULTS. Please notify us of any updates or
changes. You can also schedule a ZOOM call
to review with Shayne.

E-Sign Signature Documents

Documents will be sent to your and your spouse
via DocuSign unless you request otherwise.

Pay Your Invoice

Per our company policy, we will not file your
return until we have received payment. You
may authorize our firm to process the payment
through DocuSign or you can pay on your own.

E-File Confirmation

The Primary Taxpayer will receive an email
confirmation that their Federal Return was
accepted.

https://calendly.com/srncpa/taxappt
https://sa.www4.irs.gov/irfof/lang/en/irfofgetstatus.jsp
https://srncpa.securefilepro.com/
https://srncpa.securefilepro.com/
https://calendly.com/srncpa/20-min-tax-appt

